NB1300 NETcoMM CONFIGURATION FOR SWIFTEL ADSL

PLEASE READ THE NETCOMM NB1300 MANUAL
AND THEN READ THISGUIDE FOR SPECIFIC
SWIFTEL NB1300 INSTRUCTIONS.

1.

Determine that your ADSL line is active by connecting
the modem directly to the ADSL phoneline. After a
few seconds the WAN LNK light will change from
flashing to always on. Y ou do not need the modem
connected to your computer or any other prior setup to
do this.

If the WAN LNK light does not change to always on then
you either a) have a problem with the modem or b)
there isa problem with your ADSL line. The ‘What to
doif’ sheet will tell you what to do in either case.

Put in place any filters your need, following the
recommendations and diagrams in the NB1300 Quick
Start Guide on page 5.

YOUR FILTER IS FOR YOUR PHONE OR FAX, IT IS NOT
FOR YOUR ADSL MODEM. DON'T CONNECT THE FILTER
BETWEEN THE MODEM AND THE PHONE LINE OR YOUR
ADSL MODEM WILL NEVER WORK.

Connect the ADSL modem to the phone line and power
it on. You should see the WAN LNK light become solid,
as before, after about aminute. If this does not happen
then see step 2 above.

Connect the ADSL modem to your computer.

If you are using an ethernet cable to connect it to
you computer directly, use the one supplied with
the modem, thisis a cross-over cable used to
connect to computer devices directly together.

If you are connecting the modem to an ethernet hub
or switch, you will need to use a standard UTP
patch cable

If you are connecting the modem viathe USB
cable, follow the instructions in the NB1300 Quick
Start Guide on page 13.

When your modem is successfully connected via
Ethernet, the LAN LNK light will be alwayson. If the
LAN LNK light is not on, you may have used the wrong
cable. Replacethe cable evenif you are sureitisok. If
the light remains off, you may have a faulty ethernet
port on the Modem, in this case your modem will have
to be replaced under warranty. Instructions on how to
get support from Netcomm are on Page 16 of the
NB1300 Quick Start Guide.

Note: the LAN LNK light stays off if you are using the
USB connection method

5. You have three choices on how you can set up your

modem. If you are not sure which of theseisright for
you, this may help:

If you have an Ethernet card in your computer, use
ETHERNET GATEWAY (ROUTER). Pages7 —
9 of the NB1300 Quick Start Guide explains how
to set this up.

If you don’t have an Ethernet card in your
computer, use USB GATEWAY (ROUTER).
Pages 13 — 15 of the NB1300 Quick Start Guide
explains how to set this up.

Configure your computer to use the NB1300 modem.

Y ou may need to set the TCP/IP settings so your
computer can communicate with the modem. Page 9 of
the NB1300 Quick start guide explains how to do this.
Y ou have an option at this point to @) manually
configure the |P address and DNS servers, or, b) let
your computer obtain the settings automatically from
your modem.

Thisis set up in the Network Connections area of your
computer settings. To accessthis click:

For Windows 98 and ME: Click Start, Open the
Control Panel, double click on the Network Icon,
select TCP/IP — Ethernet Card and click on the
Properties button.

For Windows 2000, Windows XP: Start =>
Settings => Network Connections => Local Area
Connection. Click on the ‘Properties’ button,
select ‘Internet Protocol (TCP/IP), click on the
‘Properties’ button.

Y ou should now see something like this:

Internet Protocol (TCP/IP) Properties E]@
General Altemate Configuration

You can get |P settings assigned automatically if wour network supparts
this capability. Otherwise, you need to ask your network, administratar for
the appropriate IP settings.

(%) Obtain an IP address automatically
() Use the following IP addiess:

(%) Obtain DNS server address automatically
() Use the following DNS server addresses:




For Option A use the | P address settings on page 9
of the NB1300 Quick Start Guide, the DNS
settings are:

Perth

Preferred DNS server: 202.154.79.33
Alternate DNS server: 202.154.92.35
Sydney

Preferred DNS server: 202.154.83.53
Alternate DNS server: 202.154.92.35
Melbourne

Preferred DNS server: 218.214.17.1
Alternate DNS server: 202.154.92.35

For Option B set both the radio buttons to ‘ Obtain
an IP address automatically’ and ‘Obtain DNS server
addresses automatically’ as per the above diagram.

7. Configuring the NB1300

Open aweb browser (e.g.: Internet Explorer)

Go to: Tools=> Internet Options => Connections
=> Never dial aconnection => Apply => OK

In the URL field type, http://192.168.1.1
The following window should come up with the

default settings of “admin” for user name and
“password” for password.
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User name: € admin -
Password: | asnnsans

Remember my password

[ OFK ] [ Cancel

Click “OK” to accept these settings.

If the above window does not appear, you have a
problem with the connecting between your PC and
the modem. Check step 5 and 6 again. If you still

cannot connect to the modem, you can determine if

the modem is accessible to your computer by
following the ‘What to doif..." guide.

Page 7 of the Netcomm Quick Start Guide explains
how to configure the modem. The specific Swiftel
settings you need are:

Service name: Swiftel

User name: XXXXXXXXXX @swiftdsl.com.au
Password: PWDXXXXXXXXXXT
Disconnect 0 (Netcomm default)
timeout:

Mode/Wan PPPoA LLC

Connection Type:

VPI: 8 (Netcomm default)

VCI: 35 (Netcomm default)

Static IP address: (Netcomm default)

Default Gateway: (Netcomm default)

Subnet Mask: (Netcomm default)

Bridge Mode: Disabled

Replace the x’s by your 10 digit ADSL phone number,
eg: 0295556667

Y ou must click on the *Submit’ button and then
the ‘ Save Setting and Reboot’ button to submit
changes and modem will reboots automatically.
Wait until the WAN link light is on solid and close
the current brows window.

Y ou will now be connected to the Swiftel ADSL
network and use your web browser to access the
internet.

The most common cause of not connecting is
mistyping the username and password. If you are
not connected at this point, please re-login to the
“Onepage Configuration” and double check you
have entered them correctly.
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What to do if....

The WAN LNK light on the modem keeps flashing
after connection to you ADSL phone line:

- Check that thereis no filter between your ADSL
modem and the ADSL phone line.

- Unplug al other devices connected to the ADSL
phone line and try again, then plug each device
back in until the modem light startsto flash. That
device will require an in-linefilter.

- Check that your ADSL cables are correct, try
plugging a normal phone into the line you are using
for the ADSL modem, if you can hear adial tone
with no interference or static then your lineis ok.

If you hear static or can not hear adial tone then
there is a problem with the cable or the line. Check
them and replace as necessary.

Asalast resort - Call Swiftel on

and we will arrange for a Telstra technician to check
your line. Telstra sresponse time for thisis ‘ next
business day’.

Asalast resort — Y our modem'’s ethernet port may be
faulty and your modem needs to be replaced under
warranty. Your modem’s warranty is provided by
Netcomm. Page 19 of the NB1300 Quick Start Guide
explains the Warranty and page 16 has Netcomm
contact details.

On power up the RDY light stays steady or the
PWR light does not come on:

- Your modem isfaulty and will need to be replaced
under warranty. Your modem’s warranty is
provided by Netcomm. Page 19 of the NB1300
Quick Start Guide explains the Warranty and page
16 has Netcomm contact details.

The LAN LNK light does not come on:

- Check that you are using the Ethernet port, not the
USB port. The LAN LNK light does not come on
if you are using the USB port, thisis normal.

- Check that you are using the correct cable. You
should use a cross-over CAT5 UTP cableto
connect your PC directly to your modem (one of
these is supplied with the modem). Y ou should use
us normal CAT5 UTP cable to connect your
modem to a hub or switch.

- Check that your PC LAN card is enabled and set
up correctly in the Network Connections or Control
Panel. Y our computer instruction manual or you
computer supplier can help you with thisif you are
unsure.

The LAN LNK light is on, but you can’t connect to
the Modem with your browser:

- If you are using a hub or switch, check that your
PC is also connected to the hub or switch, and your
PC ethernet adaptor is enabled and has alink light.
Y our computer instruction manual or you computer
supplier can help you with thisif you are unsure.

- Check that your TCP/IP settings are correct. Select
the ‘Obtain Automatically’ optionsif you are
unsure.

- Check that thereis no other device on you network
that has an address of 192.168.1.1 (the modem IP
address), if there is disconnect it.

- OpenaDOSwindows and ping 192.168.1.1. If
you can ping the modem than you probably have a
proxy or some other setting in your browser that is
stopping you connecting to the modem. See the
next point.

- Check that you have no proxy or other settingsin
your browser. The bottom of page 9 of the
NB1300 Quick Start Guide explains the basic thing
to check for. Your computer or operating system
manual, or your computer vendor can help you
with thisif you are unsure.

Asalast resort —You will need to have a processional
IT person or your computer vendor check the settingsin
your PC.

The modem is configured, the WAN LNK light is on
but you cannot connect to the Swiftel service:

- Make sure your Network Settings are correct. If
you are unsure, use the ‘Obtain Automatically’
option.

- Make sure your DNS settings are correct. From a
DOS windows, seeif you can ping 202.154.104.1.
If you can then your connection is fine but your
DNS settings are wrong, or you have proxy or
other settingsin your browser that are incorrect.



- Check that you have no proxy or other settingsin
your browser. The bottom of page 9 of the
NB1300 Quick Start Guide explains the basic thing
to check for. Your computer or operating system
manual, or your computer vendor can help you
with thisif you are unsure. Y ou may need to have
aprofessional IT person or your computer vendor
check the settings in your PC.

- Make sure your have configured the modem WAN
type as PPPOA/LLC

- Make sure you username and password are correct

Asalast resort — Call Swiftel on

and we will arrange for a Telstra technician to check
your line. Telstra sresponse time for thisis‘ next
business day’.

You Need More Support:

All Swiftel support for ADSL isFORUM based. The
Swiftel ADSL forumisat

http://forum.swiftdsl.com.au

Thisisthe first, best place to get help with any general
ADSL issue you may have.

If you have a specific issue with some part of your Swiftel
ADSL service, you can email

adslsupport@swiftel.com.au

Pleaseinclude:  Your ADSL line number
The name you applied for the service with
A contact phone number
A description of the problem with any
error messages or other information you have
The time the problem first occurred

The more precise the information you provide, the faster we
will be able to determine the cause.



